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March 16, 2020




COVID-19  UPDATE

The City of Mauston Housing Authority, office hours are Monday through Friday from 8 a.m. till 4:30 p.m. 

However, due to the recent COVID-19 pandemic some office operations will change and be in effect till Tuesday, May 26, 2020.

As of Wednesday, March 18th, 2020 office and maintenance staff will be working remotely. 

This means for program applicants if you have a change, that needs to be made to your file for example income decrease, please either call the office at 608-847-4379 to report the change, fax the information to the office at 608-847-5028 or email the information to MHA53948@frontier.com (please note: Remove any social security information on the paperwork you email). 

If you need to pick up an application you can pick an application up between the entrance doors of Colonial Manor at 208 W. Monroe St., Mauston, WI 53948 or download the application from our website at cityofmauston.com and either mail it back or fax it back to the office. 

If you are in public housing and have a work order request, please call the request in and leave a message, if needed.

All home inspections will be done on a case-by-case basis and the focus/priority will be on emergency housing issues.

In the meantime we will be in office to answer all phone calls during office hours. If staff is busy on another line, please leave a message and we will return your phone call as soon as possible. 

We are sorry for any inconvenience.
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